
 
 

Frequently Asked Questions 
 

How do I speak to someone at Party Pages? 

You can use our ‘Ask Party Pages’ section on our website to send us a message or email 

ask@partypages.co.uk and we will respond as soon as possible. You can call us on 01780 

782356 if you would prefer to speak with one of our team directly. We’d love to talk to you 

about our website and the services that we offer! 

 

How do I join Party Pages? 

It is really easy to join us here at Party Pages. Simply click on the ‘Join’ link in the ‘My Party’ 

section in the top right corner of our homepage. You will be asked for some basic information 

to create an account. 

By creating an account, you will then be able to shortlist your favourite suppliers and leave 

reviews. 

 

Who has access to my contact details? 

By joining Party Pages, you agree that we can add you to our mailing list and offer our services 

to you. You can unsubscribe from this at any time using the link at the bottom any of our 

emails. 

Your contact details will not be shared with any third parties without your prior consent. You 

can view our full privacy policy in the footer of our website. 

If you pass on your contact details to a supplier through their listing, they will have their own 

privacy policy. 

 

Are there any costs? 

There are no costs to access and use the events directory. You can create an account for free 

and this is where you can shortlist your favourite suppliers and leave reviews. 

 

You can create a public event advert within our public events calendar, which is a fee of 

£10.00. 

 

If you wish to use Party Pages to help you to plan or manage an event, we offer a free initial 

consultation, when we will discuss your requirements and the costings. See our services and 

indicative pricing in ‘Our services’ on the website. 

 

How do I enquire with a supplier? 

Any enquiries that you make through Party Pages will be direct to the supplier and their 

details can be found on their listing. You can use your preferred method of contact, depending 

on what is available on their listing. 

We encourage you to tell the supplier that you found them through Party Pages. 
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Why should I search in Party Pages instead of Google? 

Party Pages only lists the relevant events suppliers who are within a 30 mile radius of 

Peterborough, meaning that you will only see local suppliers. Google will often first show you 

large nationwide businesses who pay to appear higher in the search listings and you could 

miss out on smaller businesses who are closer to you. 

You will also be able to see where the suppliers are located and what they provide within 

their listing on Party Pages, before then deciding to look at their website. 

 

What if I can’t find what I’m looking for? 

Our dedicated planners from Party Pages are available to speak with if you are struggling to 

find a supplier suitable for your requirements. If we can’t find you a supplier to help, we might 

be able to help you find alternative ideas that are easier to source instead. Ask Party Pages 

on our website or see above as to how to get in touch with us. 

 

How do I review a supplier? 

Party Pages has a review facility so that any user who has used a supplier’s services can leave 

them a review. You can access this by creating an account (see above) and then finding the 

supplier that you wish to leave a review for.  

We ask that all reviews accurately represent the serviced received and are not in any way 

abusive or offensive. 

Suppliers may request Party Pages to look into any reviews that they perceive to be false or 

inaccurate in any way and we reserve the right to remove any misleading reviews. 

 

Can Party Pages help me with my event? 

Our dedicated planners from Party Pages, Peterborough are on hand to help in any way they 

can. 

Use our free ‘Ask Party Pages’ area to ask us a quick question and we will get back to you as 

soon as we can. 

If you require any help with sourcing suppliers, getting ideas or planning your event, you can 

find information on how we can help under ‘Our services’. 

If you would like us to manage your entire event for you, we are available to discuss this at a 

free initial consultation and will quote the costings after understanding your requirements. 

 

What are your terms and conditions? 

Find our full ‘terms and conditions’ in the footer of our website. 

If you have any questions, please do not hesitate to get in touch with us. 

 


